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information technology and takes it to the leadership level, which is the only way for business performance to
be maximized in this global economy." --Ron Milton, Executive Vice President, Computerworld "Information
Revolution is truly a must-read for those who generate, support, and make decisions for their respective
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extinction!" --Thomas H. Davenport, President's Distinguished Professor and Director of Research, Babson
College "This model captures the best practices from the early stage of Business Intelligence development
through the most sophisticated environments where the value and nature of information is unquestioned. All of
us should strive to reach the final level. And now we have the ultimate guide to help us get there." --Claudia
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understand and follow." --Irving Tyler, Chief Information Officer, Quaker Chemical Corporation "Information
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former chief information officer,...
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