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Excerpt: ... 11 2. The legislation would have a disparate impact on the online industry. Second, | am concerned
about limiting general privacy legislation to online prac-tices. Whatever the potential of the Internet, most
observers recognize that informa-tion collection today is also widespread offline. Legislation subjecting one set
of com-petitors to different rules, simply based on the medium used to collect the informa-tion, appears
discriminatory. Indeed the sources of information that lead to our number one privacy complaint - ID Theft -
are frequently offline. Of course, applying the legislation offline would increase the complexity of
implementation, again under-scoring the difficulties inherent in general privacy legislation. 3. We have
insufficient information about costs and benefits. Third, although we know consumers value their privacy, we
know little about the cost of online privacy legislation to consumers or the online industry. Again, the ex-
perience under GLB indicates that the costs of notice alone can be substantial. Under S. 2201, these costs may
be increased by the greater number of businesses that must comply, by uncertainty over which set of consent
procedures apply, and by the difficulty of implementing access and security provisions. 4. Rapid evolution of
online industry and privacy programs is continuing. Fourth, the online industry is continuing to evolve rapidly.
Recent surveys show 4 continued progress in providing privacy protection to consumers. Almost all ( 93 percent
) of the most popular websites provide consumers with notice and choice re-garding sharing...
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