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window into the mind of the physician and an insightful

D §) Ct()r S examination of the all-important relationship between doctors and

= their patients. In this myth-shattering work, Jerome Groopman

Th]ﬂl{ explores the forces and thought processes behind the decisions

doctors make. He pinpints why doctors succeed and why they err.

b Most important, Groopman shows when and how doctors can --
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